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Mr Mathew Taylor

Chairman

Marshfield Community Council

14 February 2017

Dear 
Mr Taylor,
Thank you for your letter of 30 January with supporting documents regarding the changes to bus services serving the village of Marshfield.

I have consistently been clear that public transport is essential in maintaining the health, independence and wellbeing of older people. Public buses in particular are crucial in keeping older people healthy, active and inclusive within their communities. The local bus route for many older people is a ‘lifeline’ that connects them with shops and amenities, GP surgeries and hospitals, and visit family and friends. An increasing number of older people are also at risk of loneliness and social isolation as a result of the local bus route being withdrawn, leading to a range of detrimental, physical and mental health impacts.

My 2014 report
 ‘The Importance and Impact of Community Services within Wales’ emphasises that we cannot afford not to provide these key community services, including public buses. 
To support older people I have issued Guidance to Local Authorities on both Engagement and Consultation with Older People on Changes to Community Services in Wales
, and also Equality and Human Rights Impact Assessments and Scrutiny around community services
. Furthermore, I have published a toolkit for older people on effective engagement with Local Authorities which you may find useful
.

I note that you have written to Newport City Council, if you would like to contact me further once you have received a reply please do not hesitate to do so.  In the interim, I will be writing to the Local Authority reminding them of my guidance and their duties to engage, consult and impact assess.
If you would like hard copies of any of the above documents I refer to, please do let me know.
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Kind regards,
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029 2044 5030

Rydym yn croesawu
galwadau yn Gymraeg

Adeiladau Cambrian
Sqwar Mount Stuart
Caerdydd CF10 5FL

Cambrian Buildings
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Rydym yn croesawu derbyn gohebiaeth yn Gymraeg. Byddwn yn ateb gohebiaeth a dderbynnir yn Gymraeg yn
Gymraeg ac ni fydd gohebu yn Gymraeg yn arwain at oedi.

We welcome receiving correspondence in Welsh. Any correspondence received in Welsh will be answered in Welsh
and corresponding in Welsh will not lead to a delay in responding.

www.olderpeoplewales.com




Sarah Rochira                                                                                                Older People’s Commissioner for Wales
� � HYPERLINK "http://www.olderpeoplewales.com/en/Publications/pub-story/14-02-25/The_Importance_and_Impact_of_Community_Services_within_Wales.aspx" �http://www.olderpeoplewales.com/en/Publications/pub-story/14-02-25/The_Importance_and_Impact_of_Community_Services_within_Wales.aspx� 


� � HYPERLINK "http://www.olderpeoplewales.com/en/Publications/pub-story/14-07-01/Best_Practice_Guidance_for_Engagement_and_Consultation_with_Older_People_on_Changes_to_Community_Services_in_Wales.aspx" �http://www.olderpeoplewales.com/en/Publications/pub-story/14-07-01/Best_Practice_Guidance_for_Engagement_and_Consultation_with_Older_People_on_Changes_to_Community_Services_in_Wales.aspx� 


� � HYPERLINK "http://www.olderpeoplewales.com/en/Publications/pub-story/16-02-16/Section_12_Guidance_Equality_and_Human_Rights_Impact_Assessments_Scrutiny.aspx" �http://www.olderpeoplewales.com/en/Publications/pub-story/16-02-16/Section_12_Guidance_Equality_and_Human_Rights_Impact_Assessments_Scrutiny.aspx� 


� � HYPERLINK "http://www.olderpeoplewales.com/en/Publications/pub-story/14-07-01/Effective_Engagement_with_Local_Authorities_Toolkit_for_Older_People.aspx" �http://www.olderpeoplewales.com/en/Publications/pub-story/14-07-01/Effective_Engagement_with_Local_Authorities_Toolkit_for_Older_People.aspx� 





