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Marshfield Bus Campaign Group 

Members of Marshfield Bus Campaign Group
· Cath Davis (**)
· Chris Roberts (**)
· Gary Doubler (**)
· Linda Southworth-Stevens (**)
· Karen Neill
· Tracey Hazel
· Robert Clarke
· Nicky Holden
· Susan Piotrowski
· Kate Tunnicliffe
(**) Marshfield Community Councillor

Proposed Audience
Richard Cope - Head of Passenger Transport Services
Morgan Stevens - Newport Transport
Lee Waters - MS - Deputy Minister for Climate Change (Transport for Wales & Transport policy & Bus services are listed under his responsibilities)
Jane Bryant - Newport West MS
John Griffiths - Newport East MS
Allan Screen}
Rhian Howells}	 Tredegar Park and Marshfield Ward Newport City Councillors
Trevor Watkins}
Laura Lacey - Newport City Council Cabinet Member for Infrastructure & Assets (which includes responsibility for Transport)
Ruth Jones - Newport West MP


Overview
The Campaign Group was established after Morgan Stevens (Director of Newport DRT Service) had been invited to Marshfield Community Council meeting on 8th March 2022 to discuss the current bus arrangements for Marshfield and Castleton.
 
Approximately 20 members of the community attended and strong feelings were expressed for a regular, scheduled bus service within the villages of Marshfield & Castleton. A further open meeting was advertised and held and approximately 30 members of the community attended. Again, the overwhelming feelings were for the reinstatement for a regular bus service; from this meeting the above members came forward to form an organised group to take the issue forward.


Community Engagement and Consultation
Community engagement took the form of a survey questionnaire in person, an online Survey Monkey on social media and also people were asked to sign a petition.
The analysis of the data collected is contained further within this document and demonstrates a very strong desire by the community for a regular, scheduled bus service.
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Background;
Last Bus Service that operated in Marshfield
· Until January 2018 - a small bus operated within Marshfield. This was the X16 service operated by Stagecoach - under a support grant funding arrangement. 
· This service ran from Risca (10 miles away from Marshfield) to Cardiff. There were 4 bus stops in Marshfield - (1) outside Castleton Village Hall (2) on the junction of Marshfield road and Mallards Reach (3), Marshfield road and Oakfields junction, (4) St. Mellons road - near the Baptist church. 
· The final timetable for this service (for the last years of the service) was that it ran 2 hourly from 7. 30am - 4pm. 
· The approximate scheduled pick up times in Marshfield were 8.10am, 10.10am, 12.10pm, 2.10pm and 4.10pm. 
· The service was withdrawn in January 2018 - after limited consultation. The main reason cited was lack of users resulting in it not being a viable service. 
· However, this needs to be put into context as the service was not used on a regular basis due to the following:-
· The journey started 10 miles away in Risca - which is at least an 18 minute car ride away. When factoring in the various detours the service made (via Pontymister, Rogerstone and Cleppa Park) - it took at least 30 minutes to arrive in Marshfield. 
· The first service of the day was always delayed travelling via Forge Lane and Tredegar Park roundabout this meant that the first bus could not be relied upon to get people into Cardiff by 9am for work. Similarly the last bus from Cardiff was 5pm.  The service did not meet the needs of working commuters. 
· Being only every 2 hours and coupled with the consistent late arrival into the village it was not reliable enough; waiting for 30 minutes for the bus to arrive was common. 
· The services that ran at 10am, 12pm & 2pm were mainly for the benefit of those who had retired and used the service for shopping and doctors appointments etc. 
· With the final service at 4pm, the service did not cater for social use either. 
· A previous campaign in 2017, called Keep Us Connected, made up of members of the community tried to retain the bus service again with the support of Marshfield Community Council; unfortunately this was not successful. 
· A brief survey undertaken by Newport City Council, aiming to demonstrate low numbers of passengers actually showed that approximately 70% of the actual users were from Marshfield and Castleton. The service was operating over a 15 mile radius and the vast majority of users were from a 2 mile radius of Marshfield and Castleton.
· We suggest that this bus service was not sufficiently used due to the irregularity of the service, unreliability, and not providing a service in "peak" periods for work commuters and for social activities. 
Current Bus ’Service’

A Demand Responsive Transport facility DRT31 covers Marshfield, Castleton and St Brides which operates as follows;-
· Bookings have to be made at least 24 hours in advance and will only pick up pre- booked customers.  A minimum number of passengers are required to be boo for the service to run and it operates from 7.30am to 6.30pm.
· The DRT stops at Newport Bus Station, ASDA Duffryn, Harlech Retail Park, The Royal Gwent Hospital and Brynderwen Doctors Surgery in St Mellons.
· Pick up & drop off times are subject to demand and requests; you may not be taken directly to your destination, to accommodate other passengers. A scheduled bus service will arrive at a scheduled stop at a set time; this is not the case with the DRT bus which makes it unworkable unless you are extremely flexible. 
· The requirement to book the service is a major hindrance to most people; apart from weekly shopping and pre- set appointments. The majority of residents want a service which is scheduled, they do not have to book in advance and they can use at will. The DRT does not meet the requirements for most work commuters as it only connects to Newport, and many residents also want to go to Cardiff.
· We understand that the DRT contract is due to expire soon and discussions will be required to decide what service will be provided. This could be to renew the contract or renew it with a "fixed line service" or replace with a "fixed line service". 
· NB. Information has been requested from Richard Cope at Newport Transport for DRT passenger numbers and journeys twice but to date emails have been ignored.  
· It is acknowledged that for a small number of residents the DRT facility provides a bespoke service which is highly regarded; however, it is not providing a reasonable public transport option for the majority of residents. The group suggests that passenger numbers, typical journeys and income generated will substantiate this. 
·  The current service does not provide the same level of service that a regular, scheduled bus service does for other communities in Newport.

Nearest Scheduled Regular Bus Service
· The Number 30 Bus Service operates between Cardiff and Newport and is operated by both Cardiff and Newport Bus Services. 
· The nearest bus stop for Marshfield residents is on the A48 at Castleton. This is a 1.1mile walk from the Marshfield Road and Mallards Reach junction and 1.8miles from Marshfield Village Hall.
· The Castleton bus stop lies in the middle of the journey (equidistant) between Cardiff & Newport. The service to Cardiff is often late and as the bus shelter is set back from the main road, it means that passengers have to stand away from the shelter to ensure the bus driver is aware to stop as it travels along the A48. 
· If travelling to Newport passengers must cross the pedestrian bridge. This has narrow steps and ramps and is not wheelchair accessible and also in poor weather slipping is a danger.
· The group suggests that the distance to this bus stop is unacceptable & the pedestrian bridge is not accessible or safe for some users.
Campaign Actions to Date 
· At a community jubilee event on June 3rd 2022, residents were canvassed and asked to complete a survey form and sign a petition.  There was much surprise at the strength of feeling for a proper bus service and very heartened by the positive feedback for this campaign. 
· 153 signatures to our petition and 63 completed surveys were achieved. 
· The petition and survey collection continued outside the local village shop during the week of June 13th. As a result 446 signatures were obtained and 307 surveys completed. 
· Two Marshfield community councillors met with Ruth Jones MP and city councillors Trevor Watkins and Allen Screen in June to raise the issue of the bus service. A commitment was given that the city councillors would look into this matter. 
· Engagement has been sought from Transport Action Network & Bus Users Charities for help & guidance with the campaign.  
· Further engagement has occurred with the community since the week of June 27th; as a result the signatures have risen to 548 and surveys have risen to 406.
· To make sure that engagement was as complete as possible an Online Survey was made available on July 2nd with 40 completed surveys were obtained bringing the total to 446
· This community engagement exercise significantly out numbers the approximately 50 residents who raised concerns & campaigned to keep the bus service in 2017. 
Comments from the community 
· Many were aware of the DRT service & stated it does not meet their needs: e.g. having to book, limited drop off points, no set times, and the 20 to 30 minute “windows” for arrival and departure making it too vague. 
· Residents are still very unhappy with the removal of the X16 service and the lack of a regular scheduled bus service. 
· Many residents recalled the X16 timetable from circa 2011 when the service ran slightly more frequently at 8.06am,  8.19am, 10.19am, 12.19pm, 2.19pm, 4.19pm,   6.54pm and 9.24pm (timings at Marshfield Road, Oakfields junction) and how this was more widely supported. 
· A large number of elderly and vulnerable residents stated how isolated and cut off they feel with no bus service. One example of an elderly lady being unable to get to the University Hospital of Wales to see her dying husband was previously brought to the attention of Jane Bryant MS and Ruth Jones MP. There have been endless comments from elderly residents saying how concerned and frightened if something happened to a partner (who currently drives) as they would be completely cut off. 
· Residents say that the DRT service and number 30 bus (due to the pedestrian bridge at Castleton) is not accessible for wheelchair and disabled users. 
· Many residents reported that they would use a regular, scheduled bus service if it was regular & reliable and operated for longer periods. 
· Many residents cited concerns regarding the environment and also the cost of fuel being major influences on why they want alternative transport.
· Many households in the areas have more than 1 car - but this is simply because there is no alterative public transport. The dependence on cars could be reduced if there was a reliable bus service.
· We received examples of residents who have had to reluctantly move away from Marshfield due to the lack of public transport and more who are actively considering it. 
· Some residents who qualify for a senior citizen bus pass have not applied for it as “what’s the point...we don’t have a bus! “
· Many residents mentioned the lack of public transport to link younger people to higher education and college facilities. Many have to rely on their family to drive them. Similarly, transport for employment and social occasions is just not possible. 
· There is a residential and education home and a nursing home in the village where staff and visitors have no public transport options. This is the same for friends and family wanting to visit their elderly relatives in the village. 


General Results
From the 446 completed surveys;
· 438 / 98% said they would use a proper scheduled bus service 
· 403 / 90% said they would leave their car at home if there was a bus
· 271 / 60% do not have a senior citizen bus pass ( so would be paying)
· 438/ 98% said they believe a bus service is important for the environment 

Marshfield Bus Campaign Group Proposals
· The main proposal is that a regular, scheduled bus service is provided for Marshfield Road and St Mellons road. 
· Option 1; A bus that operates from Newport Bus Station to Cardiff Bus Station via Marshfield
· Option 2; The current number 30 service, which operates approximately half hourly, is diverted to Marshfield to make scheduled stops at Castleton Village Hall, the junction of Marshfield road and Mallards Reach, the junction of Marshfield road and Oakfields and  St Mellons road - near the Baptist church                        
The Bus could travel through St Mellons Business Park and resume its current route at Cypress Drive roundabout. The bus stops that would be omitted on the A48 (Castleton and Blooms Garden Centre) would be replaced by stops at Castleton Village Hall and opposite Wern Fawr Lane. The only one that would not be covered is the one by St Mellons Hotel. 
· Option 3; as above - but every bus on the hour rather than half hour - which would keep all existing bus stops on the A48 covered. 
· Option 4; A bus that runs hourly from Cleppa Park to St Mellons via Marshfield allowing for connections to Cardiff (St Mellons) or Newport. 

Considerations linked to known Welsh Government and Newport City Council Policies
· Welsh Government – One Network- One Ticket- One Approach supported by Lee Waters MS Deputy Minister for Climate Change March 2022 fits this campaign. 
· The Welsh Bus Industry is to receive £48 million Bus Emergency package from Welsh government to "provide gap funding for bus operators to man the necessary bus services and routes in their areas" (announcement 29th June 2022 by Lee Waters). The campaign group requests that some of this funding is used to set up a service in Marshfield.
· The A48 Cardiff to Newport Travel Consultation (closed in March 2022) is focused on inclusive and sustainable transport choices. Where is this funding coming from? What is the point of the bus lane for the half hourly service that has very little bus passengers on the A48?
· A new bus shelter costing £10,000 has been installed on Marshfield Road near the crossroads of St Mellons Road and Church Lane however there is no bus service.
· There is a possibility of a future railway station at St Mellons and a Metro Hub at Cleppa Park. A regular scheduled bus service would encourage more people to use these services if they knew a reliable regular bus service existed to connect Marshfield to these public transport options.
· The Welsh Government’s transport strategy 2021 currently does not extend to Marshfield’s 3500 population.  

Newport Transport Bus Services within Newport City Council wards in relation to population

Data taken from Newport City Council Community 2019 “ Well being profile” regarding ward population (Newport total 153k)

· Allt Yr yn		 8966 – (recently reintroduced June 2022- 14)
· Alway 			8573           ( see Ringland)
· Beechwood	 	7779 (20 A&C bus runs two hourly)
· Betws 			7978  (15 /16 bus runs half hourly)
· Caerleon		 7801 (27/28/29 bus runs half hourly)
· Gaer			 8946        (2A&C bus runs hourly)
· Graig			 6163
· Langstone 		4730 (73/74A & C bus two hourly)
· Llanwern		 3637 - 
· Liswerry	 	13539 (42/43 bus runs mix of hourly/half hourly)
· Malpas	 	7955     (19E bus runs half hourly)
· Marshfield	 	6385 (includes St Brides etc) No regular bus 
· Pillgwenlly 		8362 (40/41 bus runs hourly)
· Ringland 		8351 (6/7/8A & 8C runs half hourly)
· Rogerstone		 10551 (Train station)
· Shaftsbury		 5349
· St Julians 		8736 (26 A&C bus runs hourly)
· Stow Hill 		5064 ( see Gaer)
· Tredegar Park 	4738 (35/36 bus - mix of hourly/half hourly)
· Victoria		 7882
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